
 
Warranty & Returns 

I acknowledge that when returning this item, I am responsible for the packaging to prevent damages to the item during transit. I will ensure that all 
correct paperwork is with the return item so Outback Equipment may process the return correctly and in a timely manner. If the item/s are returned 
damaged or incomplete, then a restocking and processing fee may be deducted from my order. The restocking and processing fee will be an amount 
determined by Outback Equipment relevant to the severity of damage caused by the improper packaging or incomplete item/s returned to Outback 
Equipment. I understand that I am responsible for the returning item/s up until they are delivered and received by Outback Equipment to process, and 
that Shipping insurance is encouraged as items that are lost or damaged upon return will not be Outback Equipment's responsibility 

 
NAME: …………………………………………....................    SIGNATURE: ……………………………............ 
 
DATE OF RETURN:……/………/……… 
 

INVOICE #: N_________________  eBay order # ____________________ 

Catch Order #________________   Kogan # _______________________    
Name:   Phone:  

Email:     

Address:     

Was the above address the same at time of order? If no what was the address? 

 

Product Name:   SKU/Part Number:  

Fault:     

 Replace   Exchange/Swap  Refund  Store Credit 

Comments: 

 

 

 

 

 
 


